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Pabouas mnporpamMma muciuiuiuHel «/leioBoe o0menne B ynpaBjeHHMH» Ul
oOyuaronuxcsi 1Mo HarpasieHu0 noAroToBku 46.03.02 JlokyMeHTOBEleHHE U apXHBOBEJEHHE
(TTpodunp moaroToBku: JIOKyMEHTOBEACHHE ¥ apXMBOBCIACHHE), COCTaBJICHA HAa OCHOBaHHMU
denepalIbHOTO TOCYIAPCTBEHHOTO 00pa30oBaTeIbHOTO CTAaHAApTa BBICIIEro OOpa3oBaHMs —
OakanaBpuar no HanpabiieHHi0 noaroroBku 46.03.02 JlokymMeHTOBeJeHHUE M apXHBOBEIECHUE,
yTBEPXKIEHHOro TMpuKa3oM MuHHCTepcTBa HayKuM W Bbiciiero oOpazoBanus Poccuiickoii
®eneparuu ot 29 okTsa6ps 2020 r. Ne 1343 (c m3m. m jon.), Ilopsaxka opranusanuu u
OCyIecTRIeHUs 00paz0BaTeNBHON NeSTeTFHOCTH MO 00paz0BATENEHEIM TPOTPAMMAaM BEICLIETO
oOpazoBanuss — mnporpamMMaM OakajaBpuara, IIPpOrpaMMaM CIELUaJIMTeTa, Iporpammam
MarucTpaTypsl, YTBEPXKACHHOTO NpHKa3oM MMHUCTEpCTBA HayKd M BBICHIEr0 0Opa30BaHUsA
Poccuiickoit ®enepaumu ot 06 anpens 2021 r. Ne 245 (¢ u3M. ¥ 011.), B COOTBETCTBUHU C YYEOHBIM
TUIaHOM, yTBepKIeHHBIM YueHbM coBeToM O®I'BOY BO «Jlonl'Y» s mabopa 2024 rona.

PazpaboTuuk:
noueHT kadenapsl HMHOOPMALMOHHBIX CHUCTEM
yIIpaBJI€HUs, KaH/l. 9KOH. HayK, JOLICHT £ H. E. Mamenko

PaGouass mnporpamma opoOpeHa Ha 3acefaHuu Kadeapbl HHOOPMAILMOHHBIX CHCTEM
yIIpaBJICHHUS.
[Tpotokon ot 22.03.2024 r. Ne 6a

3aBenyronumii kKadeapoii W H. I1I. [ToHOMapeHko

COI'TACOBAHO:

JlexaH (akyipTeTa MaTeMaTUKU U B
UH(POPMAIIMOHHBIX TEXHOIOTHIA H. A. Mouceenko
28.03.2024 r.

VYuebHO-MeTOAMYECKass KOMHCCHS (DaKyJIbTeTa MaTeMaTHKH ¥ MHPOPMALHOHHBIX TEXHOJIOTHIA.
[Tporokon ot 27.03.2024 r. Ne 7.
IIpencenarens JI. K. CensikoBa

PykoBonuTtenb OCHOBHOH NpohecCHOHAITBHOM

o0pa3oBaTesIbHOM NMPOrpaMMBI,
J1-p 5KOH. HayK, JTOLEHT W H. 11I. ITonomaperko
26.03.2024 r.
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1. MECTO JUCLIUITIMHBI B CTPYKTYPE OBPA3OBATEJIBHOM ITPOI' PAMMBI

1.1. TpeboBaHus K MpenBapUTENBHON MOATOTOBKE 00YYaIOUINXCS, MPEIIIECTBYIOIINE
Y CONYTCTBYIOIIME TUCLMILIMHBI, HA KOTOPBIX OCHOBBIBAECTCS U3YUEHUE TAHHOM:
MeHeKMEHT B MTHPOPMAIIMOHHO-TOKYMEHTAIMOHHOH JAesiTeNbHOCTH, [Icuxomorus.
1.2. JlucuuruivHbl, KypcoBble pabOThl M MPAKTUKH, IJII KOTOPHIX OCBOEHHUE JAHHOMN
JUCLUIUINHBI HEOOXOIMMO KakK IPeIIIECTBYIOLIEE:!
KanpoBoe nenonpou3BOACTBO M apXUBBI JOKYMEHTOB [0 JMYHOMY COCTaBy;
OpraHu3alioOHHO-A0KYMEHTAlUOHHOE 00€CTIeYeHUE JEATEIbHOCTH PYKOBOJUTES.

2. OIMMCAHUME AMCLHUITIIMHBI

2.1. OOmas xapakTepucTUKa

3HaueHUEe TOKa3aTes
46.03.02 JIokyMEHTOBEICHUE U
apxusoBezenue (IIpoduap moaroToBku:
JIOKyMEHTOBEICHUE U aPXHUBOBEJICHHE)
b1.B.O/1.6. [lenoBoe obO1ieHne B yrpaBieHUN

HaumenoBanue nokazaresns
HasBanue o0pa3oBaTelbHON MTPOTpaMMBbI

HIudp n Ha3BaHKHE B COOTBETCTBHUHU C
y4eOHBIM IIJIAHOM

Yactb 00pa3oBaTenbHON NPOrpaMMBI
KosinuecTBO 3a4eTHBIX eAMHUIL / BCETO YacOB

BapuaruBHast yacTh: BEIOOp By3a
4/144

2.2. Pacnpeznenenue 4acos 1o (popMam u nepuoam o0y4yeHus
Ob111ee KOIMYECTBO YacoOB
o | E CaMoCTos-
®opmMma a8 o
> | | nekuu- | nabopa- | MPaKTH- | TENbHOH dopma
o0yueHus < = BCETO

8 | OHHBIX | TOpHBIX | YeCKHX | paOoThI + KOHTPOJIS

KOHTPOJIb
Ounas 3 5 34 - 34 76 144 9K3aMeH
3aouHas 3 5 6 - 6 132 144 9K3aMEH

3. LEJM JUCLUTUIMHBI

CDOpMI/IpOBaHI/IG 0a30BBIX HABBIKOB opraHusanv aAMUHUCTPATUBHOI'O IIPOLECCa B pa3HbIX
TICUXOJIOTUYCCKUX YCIIOBUAX

4. KOMIIETEHIMHN OBYYAIOINEI'OCA, @OPMUPYEMBIE B PE3VJIPTATE
OCBOEHUMA KOMIIOHEHTA OBPA30OBATEJIbHOU ITPOI'PAMMEI, UX THINKATOPDBI
N INTAHUPYEMBIE PE3VIJIBTATBI ObYUEHUA

Komnerenuu WNHaukaTopsl PesynbraTel 00ydeHus
ITK-1. Crocoben | ITK-1.2. ITK-1.2.1. 3HaeT OCHOBHBIE IPUHIIHITHI JEITIOBOTO
OCYLIECTBIIATh IIpumensier OOLIEHNs] B YNpPABICHUM; OOLIME OSTUYECKUE
OpraHU3alMOHHOE, HaBBIKM JCJIOBOTO | MPUHIMIBI W XapakTep JEJIOBOTO OOIICHMS,
JOKYMEHTALlMOHHOE | OOILEHUs JUIs OCHOBHBIE MPOOJIEMBI MAKPO- U MUKPOITUKH.
u uHpopMmannoHHoe | 3pdexTuBHOTO [IK-1.2.2. Ymeer npUMEHSATh NPUHIMIEI |
o0ecrnieueHue yIpaBICHUS IpaBUiIa JEJI0BOI0 OOIIEHUS
JIESITENIbHOCTH KOJUIEKTUBOM [1K-1.2.3. JIeMOHCTpUpPYET HABBIKH JCIOBOTO
PYKOBOIUTEIS o01meHus
OpraHu3aluu




(ITpodheccronanbHbIi
CTaHJapT 07.002
«Cnenpanuct 1o
OpTraHU3aIMOHHOMY H
JIOKYMEHTaLlHOHHOMY
00ecrieueHnI0
yIOpaBlIeHUs
opranuzaueny, C)

S. I[TPOTPAMMA JTUCIHAITJINHBI

HazBanue teMnl

Kpatkoe coneprxaHnue TeMbl (BOIPOCHI TEMBI)

Ponp nenoBoro oOuieHus B yrpaBieHUH

1.0mpeneneHue U MECTO JICJIOBOTO OOIICHHUS B
YIIPaBJICHUH.

2.Hpez[MeT, 3a1a4 U OCHOBHBLIC HpI/IHLII/IHBI
TIEJIOBOT0 OOIIEHNSL.

[Tcuxonornyeckre OCHOBEI IEJIOBOTO
0o01LIeHNs

1.0Onpenenenne ©  CyIIHOCTh  OOIIEHUS: €O
(YHKIMHU, CTOPOHBL, BU/IBI U (DOPMBIL.
2.Bepbanmbubie W HeBepOaJbHBIE  CPENCTBA
KOMMYHHKALIH.

3.bapbeps1 o01ICHNSI.

4.BocripuAtie W B3aMMOJEHCTBUE B IIPOLIECCE
JIEJIOBOT'O OOIIIEHHUSI.

5.0T1anbl Je0BOro o0IIEeHHSI.

JlenoBoe OOIIeHHE U TICHXOIMAarHOCTHKA

1.IlcnxoanarHocTHKa: 3HaYEHHUE U TIOHSATHE.
2.MeTtoabl ICUXOAUArHOCTHUKH.

3. PoJib COLIMOHUKH B IE€JIOBOM
aMUHUCTPUPOBAHUU. THIIBI MEHEIKEPOB U X
CTWJIb YTIPABJICHUS.

OcobeHHOCTH CO31aHusA UMHJKa ACJIIOBOIO
YCJIOBCKa

1. mumx KakK BU3YyaJIbHO-TICHXOJIOTUIeCKas
XapaKTEPUCTHKA TUYHOCTH.

2.CocTaBigiolie HMHIKA M MEXaHHU3MBI  €T0
(hopMUpOBaHWMSL.

3. IMuix pyKOBOAMTEIS.

4. BrmusiHue miiaHUpOBKU M odopMieHHs odurca Ha
(bopMupoBaHHE UMHKA.

5.Buemnnwmii Buja B genoBom ooOtmeHun. [IpaBuia
MIO3UTUBHOTO UMUK MYKYUHBI U )KSHIIUHBL.

Cruiib ¥ COLMAIBbHO-TICUXO0JI0TNYECKUE
poOJIeMbI PYKOBOJICTBA

1.IlonATHE CTHIISL PYKOBOJICTBA.

2 Knaccuguxanus ctuieil pyKoBoCTBa.
3.Be100p onTUMAaIbHOTO CTUIISI PYKOBO/ICTBA.
4 Ilcuxonornyeckue npoodaeMbl pyKOBOJICTBA.

JlenoBble IeperoBopsl

1.ITleperoBopbl  Kak pa3HOBUAHOCTb  JIEJIOBOIO
obmenus. CrpaTeruu BeA€HHs IEPErOBOPOB.
2.IlonroToBka K eperoBopam.

3. BeneHue neperoBopoB.

4.AHanu3 pe3ysbTaToB NEPErOBOPOB U BHINOJIHEHUS
JOCTUTHYTBIX JIOTOBOPEHHOCTEH.

5. TakTHueCcK1e IPUEMbI BECHUSI IEPErOBOPOB.

KoH(JIHMKTHI B ICJIOBOM OOIIICHUN

I.ITorssTHE W BUAbl KOH(MJIMKTOB B JICJIOBOM
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OOILICHUH.
2.MeTtonp1 petiieHust KOHQIIUKTOB.
3.Cnioco0sl penieHus: KOH(IUKTOB.

Crpeccol. O0perenue
CTPECCOYCTOHYMBOCTH B JICTIOBOM
o0ImeHnn

1.ITonsiTe 1 IpupoAa cTpecca.

2.IIpruuHBI 1 ICTOYHUKH CTpeEcca.
3.IlpodunakTrka CTPECCOB B IETIOBOM OOIICHHH.

A VunuBunyanbHas ~— CTpaTeruss W TaKTHUKa
CTPECCOYCTOMYNBOIO OBEICHHUS.

5.BnusiHMe  caMOOIIGHKM  JIMYHOCTH Ha €€
CTPECCOYCTONYMBOCTD.

Manwury sy B 1€JI0BOM OOIICHUN

1.CynHOCTb ¥ BUIBI MAHUITYJISLINH.

2.YMeHue y0exaaTh U BIHITh Ha JTIOACH

3. KOMIUIMMEHT 1 KPUTHKA KaK BHJIbI MAHUITYJISALUI.
4. TIpueMsl pacnionokeHus K cede moaeid. MeTobl
HEWPOJIUHTBUCTHYECKOTO IPOrPaMMUPOBAHHS

5. [IpaBuia HeWTpaJIM3aLMKA MaHUITYJIALMA. Moens
Ar0-COCTOSIHUH.

DTHUKA IET0BOr0 OOIIEHUA. DTUKET

1.00mue »TuUyeckue MPUHLUIBI W XapakTep
JIEJI0BOTO OOIICHHSI.

2.0OcHOBHBIE IPOOJIEMBI MaKpO- U MUKPOITHKH.
3.lpaBuna  3HAKOMCTBa,  MPEJCTABIECHUS U
MIOBE/IEHNs B OOILIECTBEHHBIX MECTaX.

4.9TUKET 1ET0BBIX IPUEMOB.

5.I1paBuna oOuieHus no tenedouy.

6.Bu3HuTHBIE KapTOYKM B COBPEMEHHOM JIEJIOBOM
JTUKETE.

7. 2TUKET JIeJI0BOTO MOIapKa.

6. CTPYKTYPA U COAEPXXAHUE JUCHUITJIMHBI

6.1. dopma oOyueHHs — O4Hasi, Kypc — 3, ceMecTp — 5

HaumeHnoBaHwus pa3aenoB U TeM Komiectso wacos
Jlexn. | Jla6op. | Ilpakr. | CPC+K | Beero

Ponp nemoBoro oOiiieHus B yIIpaBICHUU 2 — 2 7 11
[Icuxonornyeckue OCHOBBI JEIOBOTO 7

4 - 4 15
0o01LIeHNs
JlenoBoe 00IIeHNEe U ICUXOAMAarHOCTHKA 4 — 4 8 16
OCo0EeHHOCTH CO3JaHNsl UIMUKA JIEIIOBOTO 4 B 4 8 16
YeJI0BeKa
CTHIIb ¥ COIMATBHO-TICUXOJIOTHUECKHE 9 B 5 8 12
po0JIEMbI PYKOBOJICTBA
JenoBbie meperoBopsl 4 4 8 16
KoH(]IMKTHI B 1€710BOM 00ILLIEHUN 4 4 8 16
Crtpeccol. OOpeTeHne CTpeccoyCTOMYHMBOCTH B 5 3 2 8 12
JIETIOBOM OOIIICHUH
Manunyssinuu B J€JI0BOM O0IIEHUH 4 4 7 15
DTHKa JeIOBOTO OOIIECHHSI. DTHKET 4 4 7 15
NTOI'O 3A CEMECTP 34 — 34 76 144




6.2.
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®dopma 00yueHus — 3a049Has1, Kypc — 3, ceMecTp — 5

HanmenoBanus pas3aciioB U TEM

KonnaecTBo yacos

Jleku. | Jla6op. | Ipakr. | CPC+K | Beero
Ponp nmenoBoro oOIIeHUs B yIpaBICHUH 0,5 — 0,5 13 14
IIcuxomoruueckue OCHOBEI AEIIOBOTO 0,5 - 0,5 13 14
0o01IeHNs
JlenoBoe oO0ITeHre 1 ICUXOMAarHOCTHKA 1 - 1 14 16
Oco0eHHOCTH CO3MaHNs UMUKA JETIOBOrO 0,5 — 0,5 13 14
YyeJI0BeKa
CTIIb U COIMATBLHO-TICUXOJIOTHUECKUE 0,5 - 0,5 13 14
Po0OJIEMBI PYKOBOJICTBA
JlenoBble meperoBophl 0,5 0,5 13 14
KoH(IUKTHI B 1€710BOM O0IIIEHUN 1 1 14 16
Crpeccol. OOpeTeHne CTpeccoyCTOMYMBOCTH B 0,5 — 0,5 13 14
JIEITIOBOM OOIIEHNH
MaHuITy 1My B ISJIOBOM OOIICHUN 0,5 — 0,5 13 14
DTHKa JIeJI0BOr0 OOIICHUS. DTHKET 0,5 - 0,5 13 14
HNTOI'O 3A CEMECTP 6 - 6 132 144
7. OLEHOYHBIE MATEPUAJIBI (CPEJACTBA) IJIA TEKYIIET'O KOHTPOJIA
VCIIEBAEMOCTH, IIPOMEXYTOYHON ATTECTALIUU

7.1.  KoHTpoJyibHBIE BOIIPOCHI

1. OnpeneneHue u MECTO JEITOBOTO OOIIEHNUS B YIIPABICHUH.

2. Tlpenmer, 3a1a4n, OCHOBHBIC PUHIIUIIBI, PYHKITUU JACIOBOT'O OOIICHHUS.

3. OmnpezeneHue U CYIIHOCTh OOIIEHUS: €0 (YHKIIMU, CTOPOHBI, BUABI H (HOPMBI.

4. CrtpykTrypa mporecca oOIeHus.

5. BepOanbHble 1 HEBepOalIbHbIE CPEICTBA KOMMYHHKAIIUH.

6. Kunecuueckue, mpocoIUYeCKUe M SKCTPATUHTBUCTHUECKHUE CPEJICTBA OOIIICHHUS.

7. Takecudeckue ¥ MPOKCEMHUYECKHUE OCOOCHHOCTH HEBEPOATLHOTO OOIIEHHUS.

8. Texnuka BKIIOUEHUS U UCKITIOUEHUS TAPTHEPA U3 pPa3roBopa

9.  OxHo /I>xorapu: CyITHOCTh U 3HAYCHHE.

el
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NN NNNON R R R R R
NO U R WNELO©O©®ONODO AW

Drarsl AeJI0BOTO OOLICHUS.

11. Ilcuxoguargoctuka. 3Ha4eHu€e U IIOHITHE.

. MexaHu3mbl COUMAIBHON NEPUEILIHHU.
. bapbeps! o01eHUs: BUJIBI, PUEMBI TIPEOI0JICHHSI 0apbepoB.
. Bocnpusitue B nporiecce ienoBoro oouieHus. @eHOMEHbI COLUATBLHOTO BOCIIPUSITHSL.
. B3aumopeiicTBue B mporiecce 1eI0BOTO OOIICHUS.

12. MeTobl IICUXOAUATHOCTUKY U UX 3HAYEHUE B AEJIOBOM OOIIEHUU.

. Ponb connonuku B ynpasnennu. COLMOTHUIIBI U CTUIIN YIIPABICHUS.
. IMuk: xapaktepucTika, QyHKIHH, 0OCOOCHHOCTH, THITBI B JIEIOBOM OOIIEHUH.
ITonaTHEe MMUIKA, €r0 OCOOEHHOCTH U THIIBL.

CrtpykTypa UMHKA. Y CIOBHS U TIPABHIIA €T0 (POPMUPOBAHUS B JCIIOBOM OOIIICHUU.

. Mexanu3msl (HOpMUPOBAHUSI UMHUKA B JICTIOBOM OOIIECHHUH.
. IMujx pykoBOaUTENS.
. Biusaune mmanupoBku u odopmiteHus oruca Ha popMUpOBaHUE UMHUTKA.
. BHemnwmii BU 1e10BOI JKEHIITUHEL.

. BHemnuii Bug A€10BOr0 My>KYUHBI.

. Hpecc-kon 1emoBoro yenoBeka.
. CTuib U COIMANbHO-TICUXO0JIOTHYECKHE MPOOIEeMbl PYKOBOICTBA.




28.
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IICpGFOBOpBI KaK PpasHOBHUIHOCTL JCJIOBOI'O 06HKHHUL CTpaTeFHH BCACHUA

IIEpCroBOPoOB.

29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.
43.
44,
45.
46.
47.
48.
49.
50.
51.
52.
53.
54.
55.
56.
57.
58.
59.
60.
61.
62.
63.
64.
65.
66.
67.
68.
69.
70.
71.
72.
73.
74,
75.
76.

[ToaroroBka u BeneHue neperoBopoB. JloCTHKEHUE COTTIalICHUSI.

AHanus pe3yabTaToB IEPETOBOPOB U BHINOJIHEHUE JOCTUTHYTHIX JOTOBOPEHHOCTEM.
TakTUueckue npueMsl BEJICHUS IEPErOBOPOB.

[TpuyrHbBI KOH(GIUKTOB B OpraHU3ALIHH.

[TonsiTre, BUIBI KOH(MIUKTOB B 1EJI0BOM OOLICHUH.

Craguu 1 cTpyKTypa KOH(IIHUKTA.

Crparterus noBeeHus: B KOHGIUKTHONU CUTYallMU B I€IOBOM OOIIIEHUH.
Crioco0sI penieHns KOH(IUKTOB B JIEJIOBOM OOIICHHH.

[TonsTHe u mpupoia cTpecca B AETOBOM OOIIEHUH.

[IpyunHBI 1 UCTOYHUKHU CTpecca.

[Ipodunaktrka cTpeccoB B A€I0BOM OOIICHUU.

WuauBuayanbHast cTpaTerus U TAKTHKA yCTOMUMBOIO IIOBEJIEHUS K CTpECCY.
Binsinue caMOOLIEHKH JINYHOCTH Ha €€ CTPECCOYCTOMYUBOCTD.

CyTb 1 BUJBI MAHUITYJISILUH.

KoMmiuMeHT kak BUI MAHUIYJISILIAN.

Kpurtnka kak BuJ MaHUITY LML

[Tpuemsl pacnonoxenus k cede moaeir. Meroast HJIIL

OO01ue 3THYecKre TPUHLIMIIBI U XapaKTep JeJI0BOro OOIIEHUS.

OTHKA U MOpAJIb B IEJI0OBOM OOIICHUH.

OcHoBHbIE TPOOJIEMBI MAKPOITHUKH.

OcHoBHbIE TPOOIEMbI MUKPOITHKH.

XapakTepHucTUKa OTHOIIEHUH «CHHU3Y-BBEPX», «CBEPXY-BHU3), «I10 TOPU30OHTAIM.
[IpaBusa 3HaKOMCTBa, IPECTABICHUS U TIOBEICHUS B OOIIECTBEHHBIX MECTaX.
OTUKET JeJIOBBIX MPUEMOB.

[IpaBuna obuienus no tenedony.

BusutHble KapTOUKH.

OTHKET JeJI0BOro nojapka.

UckyccTBo cinymaTh, yoexxaaTh, BIUSITh.

[Momapkwu, onex/a, MPeICTaBUTENBbCTBO B AETOBOM OOIEHHUH.

CounoTun pyKOBOAUTEINS: CTUIIM YIIPaBICHUS.

CrpeccoyCTONCUBOCTD B COILIMOHUKE.

Knaccudukanus ctuneii pykoBoacTsa. BeiOOp onTUManbHOTO CTUIIS YIIPaBICHHUS.
Curyanus «CocTaBieHHe U OJNUCAHKUE ITPUKA3a [0 JUYHOMY COCTaBY».
Curtyanus «Iloctyrnnenue B By3».

Curyarus «OdopmiieHre Ha paboTy».

Curyanus «CpecTBa HeBepOaTbHOTO OOIIIEHUS.

Curyarus «Tum oOIeHust 1 JUCTAHIHS.

Curyanust «becena no ocoOEHHOCTSIM TPOKCEMHUKIY.

Curyauust «bapbepbl 001IEHU».

Curtyanusa «YMeHue ciaymaThby.

Curyauus «Bocnpusruey.

Curyanusa «ITHKa U CTHIIb PYKOBOJICTBAY.

Curyanus «YTpaBieHUE CTPECCOM.

Curyanus «Buabl KOHQIUKTOBY.

Curyauust «Kputuka.

Curyanus «[Ipo6ieMbl MaKpOITHKNY.

Curyauust «IIpo6iieMbl MUKPOITUKI.

Curyauus «Ilogapkuy.



7.2.  Tewmsl nokmnanos (pedepaToB)

1. Mopanb B COBpeMEHHOM OOILIECTBE.

2. DTHKa B peKiiamMe.

3. [Ilcuxomornyeckoe AeicTBUE IBETa: IIBETHAsh raMma KOCTIOMOB, O(QHCOB U JPYIHX
COCTaBJIAIOIIUX UMHJIXKA JEJI0BOTO YeI0BeKa.

4. TlcuxoaHanu3 CUMBOJIMYECKOTO 3HAUCHUS OZCHKIBI.

5. BusurtHas kapTouka B 1€JIOBOH KU3HHU.

6. DTuKeT Ciry’KeOHBIX B3aMMOOTHOIIICHUIH MY>KYUHBI U )KEHIIWHBI.

7. CyBeHMpBI U IOIapKU B JIEIOBOM cdepe.

8. DTHKeT M UMUK JIeJIOBOTO YEIIOBEKa.

9. DTtuKeT HeBepOaIBLHOTO OOIICHUS.

10. HpyxoOa B 6usHece.

11. CooTHolIEHHE eI U CPECTBA B IEJI0OBOM MHUDE.

12. DTHKa BBITOJHBIX CBS3CH: 32 M IPOTHUB.

13. OOuieHne Kak OCHOBA KU3HEAEATEIBHOCTH JIFOAEH U MX B3aUMOJIEHCTBUS.

14. KynbTypa nenoBoro oOumeHus.

15. DTudeckue OCHOBBI 1€JI0BOTO OOLICHHUS.

16. MopanbHas KyJibTypa Kak 3THYecKasi OCHOBA OOIICHHUS.

17. [enoBoe oOlIeHHE KaK MPOLECC KOMMYHHUKAIMHM. XapaKTepUCTHKa MOJIEIM Mpolecca
KOMMYHUKAITUH.

18. Tlcuxonoruueckas npupoja oomeHus. Buasl 1 ypoBHH 0OIICHUS.

19. Kynbrypa ciaymanusi. MeTo sl akTHBHOTO CITyTIIAHHS.

20. Kynbtypa pa3roBopa. Bujibl s3bIK0BbIX aKTOB. THITBI KOHCTPYHPOBAHUS COOOIIECHU.

21. Bompoc Kak CpeaCcTBO aKTHBHU3AIMHA IpoIiecca O0meH s. Bumbl BOpocoB.

22. Tlcuxonoruueckas npupojaa oomeHus. Y cnoBus 3hpHeKTuBHON KOMMYHHUKALHH.

23. DBecena u 1ea0BOil DTUKET.

24. ®opMbI KOJJIEKTUBHOT'O OOCYX/IEHUS JI€JIOBBIX NPOOIIEM.

25. TIleperoBopsl kak ¢opma nemoBoro oOmeHus. CTpaTernd W TEXHOJOTHH BEICHUS
MIEPErOBOPOB.

26. [IleperoBopbl u nemoBoit 3THKET. OCOOCHHOCTH TIPOBENCHHS TIEPETOBOPOB C
3apyOeKHBIMU MTAPTHEPAMHU.

27. Jluckyccus kak (popma KOJUTEKTHBHOTO O0CYKICHHS JI€TOBOM MPOOIeMBI.

28. Crneuu¢uka «MO3roBOro MITYpMay» KaK KpeaTMBHOM (OpMBI 1e0BON KOMMYHHKAIIHU.
TexHonOrNM NpoBeIEHUs] «MO3rOBOI'0 IITYPMay.

29. Oco0eHHOCTH HEHpPOTUHTBUCTHYECKOTO MPOTPAMMHUPOBAHHMS.

30. DTHUKET Kak NpOsBJICHUE TAPMOHUU BHYTPEHHEN U BHEITHEN KYJIBTYPHI.

31. Crenuduka COBPEeMEHHOTO JETOBOTO STUKETA.

32. JlenoBOM 3THUKET PyKOBOIUTEIS.

33. DTukeT npoBeACHUs 1€J0BbIX IPUEMOB U IPE3EHTALINN.

34. HamumoHanbHble 0COOEHHOCTH JI€JI0BOTO ATUKETA B Pa3HBIX CTPAHAX MHUPA.

35. Tonoc u ero xapakTepuCTUKH, €T0 POJIb B IIPOLIECCE KOMMYHHKAIINH.

36. HMHTOHaIUA KaK CPEACTBO HEBEPOATLHOTO OOIIICHHUS.

37. B3srmsaa kak cpencTBO HeBepOaTbHONH KOMMYHHKAIINH.

38. JKecTsl TOTr0, KTO TOBOPUT U T€X, KTO CIIyILIAET.

39. OOcTaHOBKa OOILEHHUS.

7.3. OoOpa3sen coaepaHHus 3K3aMEHAIIMOHHOTO Owmiera (MpU HAJIMYMK SK3aMEHa 10

JTUCIIUATIIINHE)

B CJIydac BCIACHUA y‘-IC6HOFO mponecca € HUCIIOJIb30BAHUCM JJICKTPOHHOI'O 06y‘leHI/IH u

JUCTaHIIMOHHBIX O6p2130BaT€J'II)HBIX TGXHOHOFI/Iﬁ, COACPIKAHNC OujeTa MOXKET OTIUYATBCSA OT
IIPpUBCACHHOI'O.
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IK3aMeHAIMOHHBIN onJiet Ne 1

1. OnpeneneHue U MECTO JISJIOBOT'O OOIIICHHUS B YIIPABJICHUH.
2. COMOTHUIIBI PYKOBOAMTEIIS: CTHITU YIIPABIICHU.
3. Curyanus «CpencTBa HEBepOATbHOTO OOIICHHS

8. PACIIPEJEJIEHUE BAJIJIOB, KOTOPBIE ITOJIYUHAIOT OBYYAIOHIUECA

OOmras omeHKa 3HAHWKM OOYYaIOIIUXCS MO JAUCHUIUIMHE TpoBoautTcs mo 100-6amtsHoi
HIIKaJIC HUCXO0OdA U3 MaKCI/IMYMa, HpI/IBeI[GHHOFO B T36J'II/II_IC HIUXE. OpI‘aHI/I3aI_[I/IOHHO-y‘-Ie6HaH
paboTa B ayJUTOPHH OIICHMBACTCS HAa OCHOBE TAKMX KPUTEPHUEB KaK IMOCEIIAEMOCTh 3aHITHIA,
CBOCBpeMeHHOC N KAUYECTBCHHOC BBIIIOJJHCHHUC MOOMAIIIHUX 3al[aHHfI, AKTUBHOCTH BO BpeMSI
MPOBEJICHUS JICKIIMOHHBIX W TMPAKTUYCCKUX 3aHATHH (ydacThe B OOCYKIECHHU TEKYIIEro H
MPOMICHHOTO MaTepuala, perieHne 3aaad 1 T.1I1.).

8.1. Cemectp 1

Howmepa pazaenos Buns padot Maxcumanbroe
KOJIMYECTBO 0aJlJIOB
1 OpranuzannoHHO-yueOHast paboTa B Ay TUTOPHH 54
CamocrostenbHas pabora 6
NTOI'O 60
OK3aMeH 40
OO0muit UTOT 33 ceMecTp 100

CooTBeTCTBUE 0AIOB OLIEHKE

OreHka 1o nATHOAUILHOM IIKaJIe
KomnyectBo 0annos "
s 100 ECTS | Dkzamen, nuddepeHnnpoBaHHbIN 3auer
3a4eT

90-100 A OTJINYHO 3a4TEHO
80-89 B 3a4TEHO
75-79 C Xopotto 3a4TEHO
70-74 D 3a4TEHO
60-69 E YIOBJICTBOPUTEIIHEHO aTTemHO
35-59 FX HE 3a4TEHO

0-34 = HEYJIOBJICTBOPUTEIHHO He 33910

9. OBECIIEYEHUME OBPA30BATEJIbHOI'O [TPOLUECCA JJIA JIULL C
OI'PAHMYEHHBIMHA BO3MOXHOCTAMMU 3/JOPOBbA 1 MTHBAJIN10OB

B xoxe peanmzanuu QUCIUIUIMHBI HCTIONB3YIOTCS CICAYIOIINE TOTIOTHUTEILHBIC METO/IBI
00y4YeHHsI, TEKYIIETO KOHTPOJIS YCIIEBAEMOCTH U MPOMEKYTOYHOM aTTEeCTAI[MH O0YJArOIINXCS B
3aBUCHUMOCTH OT UX WHIUBUAYATHHBIX OCOOCHHOCTEH:

1) JUIA CJIENBIX U CIIA0OBUIAIINX

- JEKIUU 0(hOPMIISIOTCS B BUJIE DJIEKTPOHHOTO IOKYMEHTA, JIOCTYITHOTO C TIOMOIIBIO
KOMITBIOTEpA CO CICIHATN3HPOBAHHBIM IPOTPAMMHBIM 00€CIICYCHHEM;

- JUISL  BBITIOMHEHWS  3aJaHus  TpPH  HEOOXOJUMOCTH  TMPEAOCTaBISICTCS
YBEIIMYHBAIOIICE YCTPOMCTBO; BO3MOYKHO TaK)KE€ UCIIOIB30BAHUE COOCTBEHHBIX YBEIMYMBAIOIIUX
YCTPONCTB;

- NUChMEHHBIC 3aaHusT OQOPMIISIFOTCS YBEITHUECHHBIM MPU(TOM.

2) JUTS TITyXUX U CIa00CTBIIIAIIHX:
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- JEKIMU OPOPMIISIOTCS B BUJIE SJIEKTPOHHOTO JJOKYMEHTA;

- NMCbMEHHBIC 33aHNUS BBIITOTHIIOTCS Ha KOMITBIOTEPE B TUCBMEHHOHU (opme;

- 9K3aMEH IIPOBOJIUTCA B INHCBMEHHOHM (OpME Ha KOMIBIOTEpPE; BO3MOXKHO
MpoBeeHNE B (JOpPME TECTUPOBAHMS.

3) JUIs JIUL C HApYLIEHUSIMU OIIOPHO-/IBUTATEIbHOTO alapara:

- JEKIH O(hOPMIISIIOTCS B BHJIE 3JIEKTPOHHOTO JOKYMEHTA, JOCTYITHOTO C TOMOIIBIO
KOMIIbIOTEpA CO CIIEUAIN3UPOBAHHBIM IIPOIPAMMHBIM 00€CIIEYeHUEM;

- NUCHMEHHBIC 33aHUS BBITOIHIIOTCS Ha KOMITBIOTEPE;

- 9K3aMEH U 3aué€T NPOBOJATCA B YCTHOW (pOpPME MIIM BBIMOJHSIOTCS B MMCBMEHHOM
(dhopMe Ha KOMIIBIOTEPE.

ITpu HEOO6XOAMMOCTH MpeyCMaTPUBACTCSl yBEIMUEHUE BPEMEHHU Il IOATOTOBKU OTBETA.

[lponienypa  mpoBeAeHHsS  NPOMEXKYTOYHOH  aTTecTaliikl Uil OOYYarolIuXcCs
YCTAHABIMBAaETC C Y4E€TOM HX HMHIUBUAYAIBHBIX ICUXO(U3NYECKHX OCOOEHHOCTEH.
[IpomesxyTodHast aTTeCTalrs MOXKET MPOBOIUTHCS B HECKOJIBKO ITAIOB.

[IpoBenenue mpoueaypbl OLEHUBaHMA pPE3yJbTaTOB OOydeHHUs JIOMyCKaeTcs ¢
WCTIOJIh30BAHUEM JTMCTAHIIMOHHBIX 00Pa30BATEIBHBIX TEXHOJIOTHH.

OO6ecnednBaeTcs AOCTYI K MHPOPMALMOHHBIM U OUOIMOrpauueckuM pecypcaM B CETH
WuTtepner nns kaxgoro oOyuaromierocsi B ¢GopMmax, aJanTUPOBAHHBIX K OTPAaHUYEHHUSM HX
3JI0pOBbsI U BOCIIPUATHS UHPOPMALIUU:

1) JUTSL CJIETIBIX U CIIA0OBUISIINX

— B MIeyaTHOH (popme yBeTnueHHBIM MpUdTOM;

— B (hopMe AIIEKTPOHHOTO JOKYMEHTA;

2) JUTSI TITYXUX U CTa0O0CTBIIIAIINX

— B IIeYaTHOU opme;

- B (hopMe 3IEKTPOHHOTO JJOKYMEHTA.

3) JUTsE 00yYarOMIUXCsl ¢ HAPYIICHUSIMUA OTTOPHO-ABUTATEIIFHOTO arIapara:

— B MeyaTHO opme;

- B ()OpMe IIEKTPOHHOTO JOKYMEHTA.

10. MATEPHUAJIBHO-TEXHUYECKOE OBECIIEHEHME YYEGHOI'O ITPOLIECCA

VY4yeOHble 3aHATHS TPOBOJATCS B B 8-M yueOHOM Kopiryce (T. JloHenk, yi. YearocKHHIEB,
n. 198 a) yauBepcuteta. s mpoBeneHUs J1abOpaTOPHBIX 3aHATHA TpeOyeTcs ayauTopus,
00Opy/IOBaHHAsI MEJIOBOM MM MapKEepPHOH IOCKOW, MYJIbTUMEIUWHBIA MPOEKTOp W IKpaH,
HOYTOYK, KOMIUIEKT Y4eOHOU MeOenn sl CTYJEHTOB, pabodee MECTO MperoaaBaTeisi, BEIXO B
WHTepHeT — MpoBOAHOM WK ¢ uctonb3oBanueM Wi-Fi.

Jnst caMocTOATENbHONM pabOThl HCIOJIB3YIOTCS TEKCTOBBIE U JJIEKTPOHHBIE PECYPCHI
Hayuno#i OMOIMOTEKM YHUBEpCUTETa U JPYTUX DJICKTPOHHBIX OHOIMOTEYHBIX 0a3 JaHHBIX,
y4eOHO-MEeTOoAMYecKoe obecreueHrne, MPEeCTaBIeHHOE B y4eOHO-METOAMYECKOM KaOWHeTe
I'maBHoroO KOpHyca (ayn.405).

OOyyaronuecss HMMEIOT BO3MOXHOCTH HCIIOJIb30BaTh  y4eOHble MaTepuasbl IO
TUCITUIUINHE, pa3MmemnleHHbie Ha tuiatrgopme Moodle IlenTpa mucTaHmuoHHOrO 00pa3oOBaHUs
OI'bOY BO «/lonl'Vy». Ilpu u3ydeHNN AUCIUTIIMHBI MPUMEHSIOTCS JICKTPOHHOE O0ydYeHUEe U
JMCTaHIIMOHHBIE 00pa30BaTEIbHBIC TEXHOJIOTHH.

C  wucnonp3oBaHHMEM  pecypcoB  MmIaTGOpMbl  TUCTAHIIMOHHOTO  0Opa3oBaHUS
OCYILECTBIISIETCSI TEKYIIUH KOHTPOJb 3HAHWMH OOY4YalOIIMXCS HAa OCHOBE TECTUPOBAHHUSA U
MIPOBEPKHU PE3yIbTATOB CAMOCTOSATEIHHON paOOTHI.

11. PEKOMEHAYEMA JINTEPATYPA

11.1. OcHoBHas nuTEpaTypa
1. Cxubunkas, U.1O. lenoBoe oOIIeHHe : y4eOHUK W TPAKTHKYM JUIsI BY30B /
. 1O. Cxubuukas, 3. I'. Ckubuikuii. — Mocksa : U3narensctBo FOpaiit, 2024. —
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247 c.— (Bpicmee o6OpazoBanue). — ISBN 978-5-534-06495-7. — Tekct
anekTpoHHbI // OOpazoBatenbHas tuatdpopma FOpaiit [caiit]. c¢. 2 — URL:
https://urait.ru/bcode/534431/p.2 (nara obpamenus: 12.04.2024).

2. Tlandwuiona, A. I1. Kynbrypa peun u aenoBoe oOuieHHe ;| yIeOHUK M TPAKTUKYM JIJIs

By30B/ A. Il Ilandunosa, A.B. JonmaroB.— Mocksa : M3matenbctBo FOpaiir,
2024. — 488 c. — (Bricuiee oopazoBanue). — ISBN 978-5-534-16685-9. — Tekcr :
aneKTpoHHBIH // OOpa3oBarenbHas mardopma [Opait [cait]. ¢. 2 — URL:

https://urait.ru/bcode/544942/p.2 (nara obpamenus: 12.04.2024).

3. bopoznuna, I'. B. [lcuxonorus u 3THKa JEIOBOr0 OOUICHUS : YYCOHUK U MPAKTHKYM
st By3oB/ I B.boposmuna, H.A.KopmHoBa; mom oOmeld pemakiue
I'. B. bopo3nunoii. — 2-e u3., nepepad. u gorn. — Mocksa : 3narensctBo FOpaiiT,
2024. — 392 c. — (Bricmiee oopazoBanue). — ISBN 978-5-534-16726-9. — Texkcr :
anekTpoHHbI // OOpazoBatenvHas miatdpopma FOpaiit [caiit]. c¢. 2 — URL:
https://urait.ru/bcode/535477/p.2 (nara obpamenus: 12.04.2024).

JlonmonHuTenpHas uTepaTypa

1. Yynunos, A. Il. JlemoBoe obOmieHue : yueOHoe mocooue / A. Il. Uyaumnos, E. A.
Haxwumoga. - 3-¢ m31. - Mocksa : @nmnata : Hayka, 2016. - 187 c.

2. CmupHoB, I'. H. DTtuka nenossix otHomeHu# : yueOHuk / I'. H. CmupHoB ; Jlumiomar.
akag. MU/] Poccuu, Kad. nonuronoruu u nonut. puiocoduu. - M3x. 2-e. - Mocksa : [Ipocrekr,
2015. - 267 c.

3. KubanoB, A. fl. DTuka [enOBBIX OTHONICHWH : Y4eOHHWK Uil CTY/ICHTOB BY3OB,
00y4YaroImuMxcs 1o crenraabHocTy 'Y npasiienre nepconaom” / A. 5. Kubanos, /1. K. 3axapos, B. T'.
Konosasnoga ; I'ocymapctBenssiit yH-T ymip. - 3. 2-e. - Mocksa : UHOPA-M, 2010. - 422, [1] c.

4. Annpuenko, E. B. DTrka Ou3Heca 1 1eII0BOT0 OOIIEHUS : [KypC JIEKIHIA s CTYIEHTOB
9KOH. U 9KOH.-TIpaB. (hak. THEBHOM U 3a0uHOM (opM oOyuenmii]| / E. B. Auapuenko ; Jloneukuii Hai.
yH-T. - Jlonenx : lonHY, 2011. - 148 c.

5. [Ipaktukym 1o nucnmmuinae "JlemoBoe oOmieHHe W aJIMHHHCTpUpOBaHUE"
[OnekTpoHHBIH  pecypc] : IS CTYACHTOB  HampamieHus  noarotoBku  46.03.02
"JlokymeHTOBeIeHne W apxuBoBeaeHue" Bcex ¢opm oOydenms / [coct. H. E. Mamenko] ;
Joueukwuii Hat. yH-T, @ak. mareMatuku U uHGopM. TexHonoruit, Kad. napopm. cucrem ymp. -
Honenx : louHY, 2016. - sanekrponnsie nanubie (1 daiin).

12. NHOOPMAITIMOHHBIE PECYPCBI

1. HaunuonanbHasi JIEKTPOHHAS onbaMoTexka (H3B): dbenepanpHas
rocynapcTBeHHas HH(popmarmonHas cucrema / MunuctepctBo Kynbsryper P®; Poccuiickas
rocymapctBeHHas oubanoreka. — Mocksa, 2019- . — URL: https://rusneb.ru/ (mata obparmenmus:

01.09.2023). — PexumM goctymna: cBOOOIHBIN, monucka. Heodxomuma ycTaHOBKA MPOrPaMMHOTO
obecrieueHns. — TeKCT: 31eKTPOHHBIH.

2. eLIBRARY.RU: nayunas snekrponHas 6ubnamorexa: caiiT. — Mocksa, 2000- . —
URL: https://elibrary.ru (mara ob6pamenus: 01.09.2023). — Pexxum mocTyma: Uit aBTOPU30B.
I10JIB30BaTENEH. —TEKCT: DJIEKTPOHHBIM.

3. Hayunast snektponnass Oumbnmoreka «KubepJlenunkay»: caiit / Acconmanus
«OtkpeiTas Hayka». — Mocksa, 2014- . — URL: https://cyberleninka.ru/. — Pexxum nmocryma:
CBOOOJIHBIN. — TEKCT: 3JIEKTPOHHBIMN.

4, DIIEKTPOHHO-OMOINOTEUHAS cucreMa «Jlanby»: [caiT]. — URL:

https://e.lanbook.com (mara o6pamenus: 01.09.2023). — Pexxum moctyma: IUisi aBTOPHU30B.
II0JIb30BaTeNe. — TEeKCT: 2JIEKTPOHHBIN.
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5. 9BbC KOpaiit: >mekTpoHHass OMONMMOTEYHasi cucTemMa: caT. — Mockga, 2013. —
URL: https://biblio-online.ru (nata o6parenus: 01.09.2023). — Pesxum gocTymna: ajsi aBTOPU30B.
oJIb30BaTeNed. — TEeKCT: 3JIEKTPOHHBIM.

6. DJIeKTpPOHHO-0ubIuoTeuHas cucrema Jloul'Y: caiit / ®I'BOY BO «Jlonl'Y». —

Honernk, 2016- . — URL: http://library.donnu.ru/ (mara obpamenus: 01.09.2023). — Pexum
J0CTyTIa: CBOOOTHBIN. — TeKCT: 3JIeKTPOHHBIM.
7. OyekTpoHHBIN KkaTajor Hayunoit OuGmmoreku [lonl'Y: pasmen caiita / Hb

Joul'Y. — Tekcr: anexrponnsiii // DBC Hdoul'Y: caiit. — URL: http://library.donnu.ru/catalog/
(mata oopamenus: 01.09.2023). — Pexum qoctyna: mOMCK CBOOOAHBIN, IIE€KTPOHHBIE TOKYMEHTHI
— 115 nonwp3oBatene JJonl'y.

8. JuekTponnblii apxu Joul'Y: pa3gen caiita/ Hb Jlonl'Y. — TekcT: 31eKTpOHHBIN
// OBC HouIl'V: caiit. — URL: http://repo.donnu.ru/ (nara obpamenus: 01.09.2023). — Pexum
J0CTymna: CBOOOIHBIM.

13. I[TPO'PAMMHOE OBECIIEUEHHUE

1. Windows 7 PRO (xopnoparuBnas nuniensust Jonl'Y Ne 46484614)

2.  Microsoft Office (kopnopatusHas auuensus Joul'Y Ne 46472919)

3. Microsoft Visual Studio (sunensust mporpammsl Dream Spark amst BeICIIIX y4eOHBIX
3aBeICHUN)

4. Anrtusupyc Kacnepckoro, Adobe Acrobat Reader, xPDF (nuuensun GPL, Apache,
BSD a5t cB0O60JHOTO IPOrpaMMHOT0 00ECTICUSHHS).
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